Rahul Shah
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Product designer building usable K-12 discovery and guidance tools, backed by learning science.

Experience

Chiron — Personal Project Mar 2026 - Present

e Built a Claude skill for building micro-courses that gates progression on demonstrated
mastery, adapting scaffolding based on Socratic dialogue and misconception tracking.

Encoura — Product Designer Aug 2021 - Present

e Redesigned onboarding for a 2x longer intake survey maintaining completion rates using
chunking and micro-interactions to cut cognitive load; built Encoura'’s first in-app A/B test.

e Led migration of Encourage to cross-platform React Native, redesigning layouts to hold up
across school-issued devices and WCAG 2.1 AA standards.

e Owned the Encourage Design System, re-architected governance so engineers and
designers compose from consistent components with no case-by-case review.

e Built the counselor workflow side of Encourage for Educators, including student status
tracking and roster tools used to manage hundreds of students simultaneously.

Rochester Regional Health — UX/UI Intern Feb 2020 - Aug 2020

e Designed a contact tracing system for Rochester Institute of Technology to monitor the
spread of COVID-19 for over 18,000 students and staff, reducing user workload by half.

Prudential Financial — UX Research Intern Jun 2019 - Aug 2019

e Conducted usability tests and user interviews with insurance brokers on a Salesforce CRM
application to validate user-friendliness and accessibility of new features and updates.

Education

M.S. Learning Design & Technology — University of Maryland Global Campus 2024 - 2026

B.S. Human-Centered Computing — Rochester Institute of Technology 2017 - 2021
Minors: American Sign Language, Psychology

Skills

UX Design: Information Architecture, Wireframing, Prototyping, Design Systems, UX Writing
Front-End: HTML, CSS, JavaScript, React Native, Al-Assisted Prototyping (Claude Code)
Accessibility: WCAG 2.1 AA, CPACC (in progress), Keyboard & Screen-Reader-Aware Design
Learning Design: Self-Paced Instruction, ADDIE, Universal Design for Learning

Research: Usability Testing, A/B Testing, User Interviews, Survey Design, Contextual Inquiry

Tools: Figma, Pendo, Sketch, Adobe Creative Suite, Lottie Creator
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